June 17, 2006

Weston Wunder
Landscapes by Design, inc.
6011 W. Lincoln Way
Ames, |A 50014

Esther and | would like to express our appreciation for the outstanding work your crew
did in replacing our retaining wall system. They began the job early on Tuesday, as
promised, and worked exceptionally long hours compieting the job Thursday evening
except for minor clean-up and smoothing.

| have rarely seen a more dedicated pair than Santo and Richard. They worked well
together and built & wall we, and our family, Mark and Lisa, say is exceptional.

1 was particularly impressed with the precision and care taken in laying out and
puilding the walls. The alignment is virtually perfect and attention to detail was
examptary.

Their care during installation resulted in no loss of utilities although they warked
around all four major lines entering our house.

The clean-up following construction was without fault. We were amazed at the lack of
damage done to the grass over which they had to work.

Enclosed is a check for the agreed for amount.

Fael free to use this letter as a reference or list us as references for prospective
clients.

Sincerely,
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Herb and Esther Harrnison
2692 Meadow Glen Rd.
Ames, IA 50014
515-292-705% Phone/Fax



